
UNITED STATES  DISTRICT  COURT 

EASTERN DISTRICT  OF NORTH CAROLINA

Office of the Clerk

Vacancy Announcement No:   07-01

Position:  Director of Information Technology

Location:  Raleigh, North Carolina

Salary Range:  CL 30 ($ 73,513- $119,520)* / Promotional Potential: CL 31
*  Depending upon experience and qualif icat ions

Date of Posting: May 1, 2007            Closing Date:   Open until filled

Position Overview: 

The posit ion is located in the U.S.  Dist ric t  Court  f or t he Eastern Dist ric t  of  Nort h Carolina. The Director of  IT is

responsible for managing the consolidated Automat ion and Technology Department  of  t he Dist rict  Court  and Probat ion

Of f ice. The Director must  possess excellent  leadership skills, st rong analy t ical skills and ef f ect ive communicat ion abilit ies

in oral and in w rit t en form.  The abilit y  t o exhibit  professionalism, leadership and a v ision that  direct s the planning,

coordinat ing and integrat ing of  all A utomat ion and IT funct ions is essent ial. The Director report s direct ly  t o the

respect ive Dist ric t  Court  and Probat ion Of f ice Court  Unit  Execut ives.

The posit ion includes managing the computer systems and new  technology of  t he U.S. Dist rict  Court  and U.S. Probat ion

Of f ice.  The combined agencies encompass eight  locat ions w it h approx imately  170  combined users. A pplicat ions are

housed on bot h LINUX/UNIX  systems, Novell Netw are Servers, W indow s Server 2003 /SQL, and W indow s XP as the

primary desktop operat ing system. Of f -t he-shelf  applicat ions include W ordPerfect ,  Lotus Not es, Internet  Explorer,

M icrosof t  Of f ice and other applicat ions

Representative Duties: 

• W orks w ith judges, court  unit  execut ives or designees to ident if y  automat ion needs, object ives, and capabilit ies,

including ant ic ipat ion of  f uture requirements and sit uat ions. Ensures subordinate staf f  prov ide ef f ect ive use of

automated resources available to the dist rict .

• Develops and implements short  and long range automat ion improvement  plans, ensuring changes can be

implemented dist ric t  w ide. Develops and manages implementat ion plans for t he dist ric t  automated systems in

line w it h the Judiciary  Long Range Plan.

• Develops a budget  plan for t he dist rict ’ s automat ion program, allocates resources to support  development  of

automated netw orks, and manages the approved budget  including procurement  and inventory  cont rol.

• Serves as a member of  t he management  team. Superv ises an automat ion staf f   t hrough  assigning and

approv ing w ork and managing the group f or t he organizat ional unit s.  Recommends personnel act ions concerning

subordinates, conduct s performance evaluat ions, t raining, employee relat ions, and related areas.

• Prov ides programming support  and w orks w it h a variet y  of  programming languages and tools that  apply  to

computer netw orking, database management ,  and internet / int ranet  applicat ion and development .  The abilit y  t o

w ork w it h languages such as V isual FoxPro, V isual Basic,  Java, Perl,  PHP, SQL, HTM L, XM L and shell script ing

for UNIX /Linux plat f orms is essent ial.

• Researches, ident if ies and adapts nat ional proposed system equipment . Evaluates proposed system equipment ,

conf igurat ion and makes recommendat ions. Recommends placement  and ut ilizat ion of  equipment . Ident if ies the

need for supplemental equipment  and w orks w it h vendors.  M ay develop specif ic system features t hat  sat isf y

the needs of  t he dist rict .

• Direct s purchases of  commercial sof tw are, ident if y ing alt erat ions or custom designs.  Ensures physical and

logical securit y  f or systems hardw are and sof tw are.

• M anages the development  and execut ion of  a court  automat ion t raining plan, as w ell as local court  t echnical

and user documentat ion, t o ensure ef f ect ive ut ilizat ion of  installed automated program s,  coordinat ing as

necessary  w it h the Administ rat ive Of f ice, Federal Judicial Center,  supply ing vendors,  and others in t he data

processing communit y  regarding automated systems.



• Prov ides consult at ion to and oversees the day-to-day administ rat ion, operat ion and support  t o t he ent ire Court

w it h regard to the areas of  automat ion and use of  computers. Prov ides help desk/t rouble shoot ing support  t o

staf f  as needed.

• Ensures safet y ,  securit y  and integrit y  of  databases to include user access, of f -site storage and securit y

procedures. W orks as part  of  a t eam t o develop and manage a cont inuit y  of  operat ions plan (COOP) in the event

of  a major system failure w it hin a building, a f ire,  and/or other building or local disaster.

Qualifications/Requirements:

Required: (1 ) Candidates must  have a bachelor’ s degree in comput er sc ience or related f ield and at  least  f ive years

management  experience w hich has prov ided an opportunit y  t o deal w it h a diverse group of  persons in a w ork

relat ionship, (2 ) possess the abilit y  t o exerc ise mature judgment ,  (3 ) have a t horough know ledge of  t he basic concepts,

principles and theories of  management  and (4 ) have demonst rated abilit y  t o manage automated systems in a medium

size organizat ion.

Preferred: A  M aster’ s degree in computer science.  Thorough w orking know ledge of  t heories, principles, pract ices and

techniques of  computer hardw are and sof tw are, of f ice automat ion, database design and data communicat ions; abilit y

t o t roubleshoot  and problem solve. Experience in analyzing, evaluat ing and determ ining automat ion needs and planning

to implement  systems to meet  t hose needs.  General apt it ude to learn new  operat ing system languages and applicat ions.

Skill in t raining non-automat ion personnel in automat ion techniques and processes.  Know ledge of  t he funct ions and

processes of  t he court .  A bilit y  t o conduct  research of  all available serv ices and prov ide proposed solut ions; isolate and

take correct ive act ions to applicat ions sof tw are and hardw are problems. Skill at  apply ing exist ing or new  principles in

dif f icult  or challenging situat ions.

Technical Qualifications: Extensive know ledge of  sof tw are Lif e Cycle M anagement  t o include sof tw are t est ing method,

pract ices and prevent ive maintenance act iv it ies. Know ledge of  sophist icated st ructured programming methods, pract ices

and applicat ions suf f ic ient  t o ex t ract  and format  data in INFORM IX  and SQL relat ional database management  system

environment .  Know ledge of  LINUX operat ing system and INFORM IX  compliant  relat ional database management  system.

Know ledgeable in w eb design, specif ically  Dreamw eaver.  Familiar w it h t he w ork ings of  LA N/W A N conf igurat ions as w ell

as routers,  hubs and sw it ches. 

Additional Preferences:  To qualif y  f or t his posit ion a person should demonst rat e that  s/he possesses:

• Know ledge of  legal term inology and federal court  processes;

• Experience in integrat ing and consolidat ing disparate systems and automat ion archit ectures;  

• Proven abilit y  t o successfully  manage large project s w it h st rong organizat ional skills;

• Excellent  communicat ion and interpersonal skills and unquest ioned integrit y  w it h a posit ive “ can do”  at t it ude.

Benefits:  Judicial Branch employees are considered “ at  w ill”  employees and are not  subject  t o the employment

regulat ions of  compet it ive serv ice.    How ever,  judic iary  employees are ent it led to benef it s sim ilar t o those of  other

federal government  employees including:

• A  minimum of  10  paid holidays per year

• Paid annual leave in the amount  of  13  days per year f or t he f irst  t hree years; 2 0  days per year af t er t hree years;
and 26  days per year af t er f if t een years

• Ret irement  Benef it s

• Opt ional part ic ipat ion in t he Thrif t  Sav ings Plan (TSP), Federal Employee’ s Health Benef it s,  Group Life Insurance,

Flex ible Benef it s Program, Long Term Care Insurance, Long Term Disabilit y .



Conditions of Employment:  

Employees are required  to adhere t o the Code of  Conduct  f or Judicial Employees w hich is available to applicant s to

rev iew  upon request .   Candidates w ill be subject  t o credit  and crim inal history  checks.  Final candidate must  undergo

a full OPM  background invest igat ion and sign consent  f or IRS tax check and consumer report  rev iew .  Employees are

subject  t o updated background invest igat ions every  f ive years.  Employees are required to use the Elect ronic Fund

Transfer (EFT) for payroll deposit .  A pplicants must  be U.S. cit izens or eligible t o w ork in t he Unit ed States. Select ion

w ill be made consistent  w it h t he prov isions of  t he Equal Opportunit y  Plan adopted by the Court  f or t he Eastern Dist rict

of  North Carolina.  

Application Information:  

Interested applicants must  submit  t hree (3 ) copies of  t he applicat ion package, w hich is t o include: a cover let t er, t he

of f ic ial A O78  applicat ion, resume, copies of  your last  t w o performance evaluat ions, and a narrat ive statement  not  t o

exceed one page, w hich addresses your management  philosophy. The AO78  is available at  

ht t p: / /w w w .nced.uscourt s.gov/.    A pplicants selected f or interv iew s must  t ravel at  t heir ow n expense and relocat ion

expenses w ill not  be reimbursed.  

Application packages should be marked “Confidential” and mailed to:

U.S. District Court 

Attn: Human Resources Department

310  New  Bern Avenue, Room 434

Raleigh, North Carolina 27601

This agency prov ides reasonable accommodat ion t o applicant s w it h disabilit ies.   The court  reserves the right  t o modif y

the condit ions of  t his job announcement , to w it hdraw  the job announcement , or t o f ill t he posit ion at  any t ime, any of

w hich act ions may occur w it hout  any prior w rit t en or other not ice.

The United States District Court is an Equal Opportunity Employer

http://www.nced.uscourts.gov.
http://www.nced.uscourts.gov/html/employment.htm

